
 

Unlocking the power of Salesforce: How V5 Digital can
help your business grow

V5 Digital has been a proud Salesforce consulting partner since 2020, dedicated to helping companies in Africa and
beyond unlock the full potential of their Salesforce investment. Our team is armed with the knowledge and experience to
help businesses set up and optimise their use of Salesforce and in so doing, drive business growth.

V5 Digital is an official Salesforce Partner

In fact, bringing this world-leading customer relationship management solution to our clients has inspired so much customer
success that we’re currently looking to expand the V5 Digital team with new Salesforce Interns and Salesforce Certified
Consultants.

But what exactly is Salesforce and how can it benefit your business?
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Are you a Vollblut Digital Marketer ready to make a difference and willing to learn from the best?

What is Salesforce

Salesforce is a customer relationship management (CRM) platform. It is cloud-based software that can help your business
manage its interactions with customers, clients, and sales prospects. It provides tools for sales, customer service,
marketing automation, analytics, and app development.

The idea behind Salesforce is to provide a single, centralized place for your company to manage all customer data and
interactions, helping you improve your customer relationships and grow your business.



In 2008 12% of businesses used CRM software, today it has risen to 87%.

What is Salesforce Marketing Cloud

This popular feature of the Salesforce suite is a marketing automation platform that helps increase customer engagement,
provides a personalised experience, and improves customer satisfaction.

Salesforce Marketing Cloud allows for:

Real-time customer engagement
Social media engagement, listening and advertising
Email and marketing automation
SMS messaging and push notifications
WhatsApp messaging and push notifications
Customer marketing analytics

https://www.superoffice.com/blog/crm-software-statistics/


Maintaining customer relationships is essential for any enterprise, and V5 Digital can help companies manage this aspect of their business.

With Salesforce Marketing Cloud, you can create targeted email and mobile campaigns, track customer interactions and
get insights on campaign performance. Additionally, it offers integrations with other Salesforce products and third-party
platforms, which means you can streamline your marketing efforts and improve customer experiences.

Salesforce Marketing Cloud users span many industries and company sizes and while it is mainly considered an
enterprise-level platform, its different editions make it flexible enough for any organisation, including yours!

Become a Digital Trailblazer with Salesforce Software!

How can Salesforce benefit your business?

Other than the obvious benefit of getting a better ROI from your marketing efforts, the Salesforce platform is great for:

1. Increased productivity: Salesforce automates many manual processes, freeing up time for sales and customer
service teams to focus on more high-value activities.

2. Better customer insights: Salesforce's centralized database provides a single view of customer interactions,
enabling companies to make data-driven decisions.



Create sophisticated, beautiful messages that excite your audience!

Which Salesforce features are popular with local businesses?

Local businesses find Salesforce Email and SMS Studios particularly useful. These tools can help you create and manage
email and text message campaigns designed to wow your audience. They allow you to communicate with customers using
the channels they find most convenient and help you track the performance of your campaigns in real-time.

Due to the popularity of the App, many African businesses love that Salesforce allows for the integration of WhatsApp. This
partnership makes it easier than ever to send automated notifications, promote products and services and offer live support
or after-sales services to your customers.

3. Improved collaboration: Salesforce facilitates communication and collaboration between departments, helping
companies to work more efficiently.

4. Customisation: Salesforce offers a wide range of customisation options, allowing companies to tailor the platform to
their specific business needs.

5. Scalability: Salesforce is designed to grow with a company, allowing businesses to add users, features, and
customisations as needed.

6. Better marketing campaigns: Salesforce uses segmentation, lead scoring, personalisation, automation, and
analytics to create more effective campaigns with better targeting.



Salesforce makes it quick and easy for businesses to get up and running on WhatsApp

With Email and SMS Studios, you can:

Build messages: You can use pre-designed templates or create your own messages from scratch using a drag-and-
drop editor.
Manage lists: You can import and manage email and text message lists, segment them based on specific criteria,
and ensure that only the right people receive the right messages.
Track results: You can track opens, clicks, and conversions from messages, and use this information to make data-
driven decisions about future campaigns.
Automate messages: You can automate the sending of messages based on specific triggers, such as a customer
making a purchase or reaching a certain milestone.
Collaborate: You can collaborate with team members on email and text message campaigns and get approval before
sending messages to your customers.



Salesforce, SharpSpring, and Rocketseed are V5 Digital's global customer success leaders

How can V5 Digital help you use Salesforce to grow your business?

V5 Digital can help your business set up and maintain a Salesforce solution by providing expertise and resources to
successfully implement, configure, and customise the suite of CRM products to meet your specific business needs.

We can either train your in-house team to implement the Salesforce software or do this for you by setting up your ideal
digital and CRM ecosystem. After this, we can provide ongoing support to ensure the system is running smoothly,
troubleshoot any issues, and provide updates to enhance the functionality of the platform.

With a focus on delivering value and exceptional customer experiences, V5 Digital is your trusted partner for all things
Salesforce in Namibia and beyond.

Make this the year you do great things and allow V5 Digital to assist you by contacting us for a free, no-obligation
consultation here.
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V5 Digital

We solve business challenges by providing digital marketing strategy and tech solutions to help our customers
and clients reach and excite their customers and consumers.
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